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ONTARIO  HUMAN  RIGHTS  COMMISSION 
MEMORANDUM 
OF 

AGREEMENT 
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AND  IN  THE  PiATTER  OF  the  ccmnlTlnt 
of  i-lr.  Ralph  A.  Allen  In  -which  he 
alleges  that  he  v;ns  denied  employment 
opportunity  on  the  basic  of  his 
race  and  colour  by  Imperial  our;^ical 
Cotnpany. 

This  asreement  concurs  that  in  the  resolution  of  the 
above  cited  matter,   Imperial  Surgical  Company  affirms  that 
it  and  all  of  its  related  firms  subscribe  to  and  support 
the  provisions  of  the  Ontario  Human  Rights  Code  and  The 
Age  Discrimination  Act  and  undertakes  as  follows: 

1.  To  provide  compensation  to  the  complainant  herein, 
for  money  lost  as  a  result  of  his  being  denied 
employment  at  Imperial  Surgical  Company  in  the 
total  amount  of  ^>311.25>  being  inclusive  of  money 
he  would  have  earned  had  he  not  been  denied  the 
position  as  well  as  expenses  incurred  in  seeking 
employment  subsequent  to  the  denial. 

2.  To  forx^^ard  a  letter  of  apology  (as  appended)  to 
the  complainant  on  the  firm's  letterhead  inviting 
him  to  a  proper  interview  and  insuring  that  he  will 
be  invited  to  take  the  next  available  position 
which  suits  his  qualifications. 

3.  To  forward  a  Directive   (as  appended)  to  its 
employees  outlining  its  policy  '^T  com.  pi  i  an ■wi  hVi 
the  Ontario  Human  Rights  Code. 

4.  To  post  Human  Rights  scrolls  and  Code  cards 
permanently  and  prominently  in  public  view  in 
the  vestibule  and  near  the  ti-'e  clock  in  the 
Imperial  Surgical  Company  building. 

5.  To  include  in  all  future  employment  advertisements 
the  statement  that  it  is  a  "Human  Rights  Supporter" 
or  "An  Equal  Opportunity  Employer"  and  in  orders 

to  employment  agencies  or  offices  to  clearly  advise 
•  that  all  qualified  applicants  are  welcome  regardless 
of  race,  creed,  colour,  nationality,  ancestry, 
place  of  origin  or  age. 

6.  To  place  a  "Goodwill  Advertisement"  in  the  publica- 
tion "CONTRAST",   the  ethnic  publication  most  widely 
circulated  in  the  Toronto  West  Indian  community, 
setting  forth  its  fair  employment  policy. 

7.  To  forward  to  the  Human  Rights  Commission  copies 
of  all  directives,  letters,  advertisements,  etc. 
and  to  keep  the  Commission  appraised  of  all 
further  ste.ps  taken  in  the  resolution  of  this 
matter. 
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8.     To  co-operate   fully  with  the  Commission  or   its  a(;cnts 
in  any  subsequent   invest  i^;at  iotis ,    inquiries  or  con- 
sultation that  may,    from  time   to  time,    be  deemed 
necessary  by  the  Commission  with   respect  to  the 
implementation  of  this   agreement   and  the  fvirtherancc 
of  the  aims  ol  the  Ontario  Human  Ri^^hts  Code  and  The 
Age  Discrimination  Act. 

.rlL 

Signed  at  Toronto  this      fO  -        ^''"^y  "-^   April,  1969. 


I  have  been  consulted  in  the  development  of  this 
agreement  and  fully  concur  with  it  as  a  satisfactory 
resolution  of  my  complaint. 


The  Ontario  Human  Rights  -'Commissi 
Susan  S.  Misiewicz 


,Mr  .    James  Palmer  , 
President  and  General  Manager, 
Imperial  Surgical  Company. 


Mr.  malph  A.  Allen 


